
Customer Covers Shipping Cost
FRABA Covers Shipping Cost

3-5 Business 
Days 

(Depending on 
Delivery Time Of 

The 
Replacement 
/Shipment)

- A Credit Note Of This Immediate 
Replacement Will Be Sent If Under 
Warranty Decision Is Made After 
Investigation.

- Refer The "Feedback" For Under/No 
Warranty To The Option Requested In 
RMA Form.

- Download RMA Form From And Fill 
Required Information
- Properly Select Options "In Case of 
Warranty/No Warranty"

- Receive An Automail With RMA Number 
And Ship To Address

1-3 Business 
Day(s)

3-5 Business 
Days 

5-10 Business 
Days

- Consolidation Takes Place In Certain 
Locations And Could Take Up To 30 Days 
For The Shipment To Be Forwarded.

- An Inovice Of This Replacement Order 
Will Be Sent At The Time of Shipment.

- All FRABA Claims Are Processed Based 
On FIFO Principles.
- 3D Analysis Is Default  (Failure 
Description, Immediate Actions) (5 Days)
- 5D Analysis Partly Required (Root Cause 
Analysis, Corrective Actions) (Up To 30 
Days)
- 8D Analysis (Verification of Preventive 
Actions) (Up To 90 Days)

Customer FRABA Claim LocationsEst. Effort Remarks

RMA Start

Check RMA Form

RMA Confirmation
Ship Claimed Products 
and RMA Confirmation 

Paper to FRABA 

Received Returned 
Products

Place An Immediate 
Replacement Order If 

Requested In RMA 
Form

Analysis Start

Analysis CompleteReview Analysis Report

Ship The Examined 
Product Back

RMA End

Accept?

Yes

Yes

No

No

Warranty 
Decision

Accept?

Yes

No

Reason of Rejection:
a) Incompleted RMA Form
b) Incorrect Serial Number
c) Warranty Expired
d) No Failure Description in RMA Form

Reason of Rejection:
a) Opened Products
b) Damages On Products
c) Mismatching Products
d) Incorrect Payer For Shipment

Get Report 
With Under 
Warranty 
Feedback

Fill A RMA 
Form

Products 
Scrap?

YesNo

Get Report 
With No 
Warranty 
Feedback


